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Forgiveness Processes Among Released 
Prisoners who have Committed Serious 
Violent Crimes: Between the Dark Side 
and the Bright Side of Forgiveness
Yarden Agmon and Keren Gueta
Bar-Ilan University, Israel
The body of criminological knowledge, with positive criminology at its head, indicates the unique value of self-
forgiveness and interpersonal forgiveness and their relationship to crime desistance. This body of knowledge points 
to the association between forgiveness and physical well-being, increasing self-esteem and reducing psychological 
distress factors through releasing negative emotions among offenders. However, other studies dealing with the 
"dark side" of forgiveness and examining the long-term consequences of forgiveness show that forgiveness can 
be dangerous in the context of domestic violence. For example, a longitudinal study that followed newly married 
couples for four years revealed that the tendency to express excessive forgiveness towards the partner predicted 
stable physical and psychological aggressiveness over time. Therefore, in light of the many benefits inherent in 
forgiveness and alongside the potential danger inherent in it, the purpose of the current study was to examine 
the experience of forgiveness among 14 released prisoners, half of whom were convicted of murder. The rest were 
convicted of violent offenses within the family and had violent inductions toward family members.

The research findings show a wide range of cognitive, behavioral, and emotional factors that are essential for 
obtaining forgiveness that promotes the prevention of crime, as opposed to pseudo-forgiveness, which, in the 
participants' perception, may pose a risk of recidivism for them. For example, the research participants described 
cognitive mechanisms of taking responsibility for harming others and the flexibility of gender perceptions alongside 
emotional mechanisms of shame, guilt, and regret, developed through complex treatment processes as critical to 
obtaining forgiveness and promoting crime desistance. In addition, forgiveness was conditioned on preventing 
crime by actual acts and proof of behavioral change through compensatory behavior for the victims and the 
family affected by the offense or other pro-social behavior. Moreover, the research findings show that serving the 
prison sentence and therapeutic support may play a positive role in promoting forgiveness. Therefore, this study 
promoted a deeper understanding of the mechanisms through which forgiveness occurs.

Agape and Forgiveness Education 
Innovations in Israel (Arabic)
Maisalon Ali Kayal
University of Haifa, Israel
I am Maisalon Ali Kayal, an English language teacher, and counselor, with 19 years of experience. I specialize in 
English language teaching, and in my second year of studies toward a master's degree in implementing technology 
at the University of Haifa. During the previous year, I conducted research about "Forgiveness Education" led by 
Professor Robert Enright from Wisconsin University, Madison, USA. In my speech, I will present the methods I have 
used while working with pupils in my class, and I will refer to the following points:
• I will talk about some of the Forgiveness Education Curriculum Guides in general
• I will present some methods that I used with my students
• I will talk about the site that I built. It includes all the lessons plans, videos, pictures,  and important notes
• In addition, I will present and talk about the poster I made with my students in both languages, Arabic and 

English.
• I will talk about the reflective diary in which my students were asked to write down things related to the lesson 

they learned, and how it helped me recognize that one of my students was going through a serious emotional 
problem. 

• Finally, I will talk about the profound transformative process that one of my pupils has gone through, and how 
this experience had a powerful effect on her.
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  BApology, Radical Forgiveness, and 
Reconciliation Among Incarcerated 
Rwandan Genocide Perpetrators
Kevin Barnes-Ceeney, Lior Gideon, and Laurie Leitch
Henry C. Lee College of Criminal Justice and Forensic Sciences
University of New Haven, USA
Utilizing survey data from 302 male and female prisoners incarcerated in the Rwandan Correctional System for 
the crime of genocide, and semi-structured interviews with 75 perpetrators, this mixed methods study explores 
génocidaires’ experiences of genocide-related post-traumatic stress, and attitudes towards apology, forgiveness, 
and reconciliation. Higher levels of post-traumatic stress were strongly correlated with the desire to reconcile. 
Notions of forgiveness were central to attitudes towards reconciliation and successful reintegration, reflecting 
national policies promoting radical forgiveness, and personal journeys of post-genocide recovery. The perceived 
challenges of successful community unity and post-incarceration reintegration were explored. Reconnection with 
children, rebuilding destroyed homes, and resolving land disputes were perceived to be immediate challenges. 
Over the longer term, génocidaires desired to reach the level of development of the wider Rwandan society, utilize 
modern farming techniques learned in prison, and work together to build a stronger, peaceful Rwanda.

Shame and Forgiveness: 
A Social Exchange
Barbara Benoliel
Walden University, USA
This interactive presentation is based on research begun in 2006 on the role of public humiliation or shaming in 
generating forgiveness and reduced sentences in criminal justice. The research explored the role played in court by 
offenders’ displays of shame, apology, and remorse and how these activities influenced judges in their “forgiveness” 
in determining final sentences. The presentation also explores the idea that expressing remorse and forgiving 
together form a key illustration of Homans social exchange theory, and how forgiving those who have caused harm 
helps maintain our social equilibrium as described by Talcott Parsons. The interactive portion of the presentation 
will be the review of a case study of a fictional criminal case where the participants at the conference session will 
be asked to play the role of the judge and choose from a list of possible outcomes, based on the situation presented 
in the case and the remorse expressed by the offender. Do participants agree? How universal is forgiveness? 

Beyond Forgiveness: A Dialogue Work with 
the Ex-Combatant Who Killed Her Dad
Jo Berry
University of Nottingham Research Priority Area in Rights and Justice, UK
She lost her father in a terrorist attack in 1984 and decided two days later to bring something positive out of it. 
She met the man responsible for planting the bomb in 2000 after he was released from prison through the peace 
process. She met him to see him as a human being and hear his story. That first meeting was transformational and 
led to them becoming friends and sharing platforms worldwide. Patrick Magee later said he was disarmed by Jo's 
empathy, and if she had judged him, he would have stayed in a safe place of certainty. 

Jo works daily to empower others to let go of the past and create a kinder, more loving future. She speaks of the 
cost of revenge and blaming others and that it takes her away some of our humanity. She defines forgiveness as 
not something, 'I do to you', but the way 'I open my heart, let go of judgment and hear your story. I empathize 
with you so much that I wonder if I had lived your life, I might have made the same decisions, and then there is 
nothing to forgive. 



  

Jo will also share the challenges, the judgments she has had from others, and how she has been accused of betraying 
her dad and her community. She will convey the sense that forgiveness is a journey, and there is not just one right 
way to heal from trauma and pain; we all find our way. 

Jo has vast experience in working with people worldwide, facilitating workshops, and is a restorative justice 
practitioner. This presentation would give a sense of what is possible, and how we can live without an 'other' 
through the tools of forgiveness and empathy.

Workshop: Who is Forgiveness?
An Exploration of the Forgiving Identity
Migdalia Brathwaite
Founder: Green Brain Innovations, USA
This workshop is designed to generate new ideas about building a relationship with

forgiveness. Participants will explore their personal culture of forgiveness, recognize

and unravel rules for forgiving and inspire cognitive shifts in the development of a new personal relationship with 
forgiveness.

In a world of irreconcilable differences, forgiveness is the linchpin to the unspoken plea of all healing journeys. 
The lack of using forgiveness as a solution for emotional wound-care has become the chief culprit of forgiveness 
illiteracy. Choosing unforgiveness, or the lack of understanding about the power of forgiveness has resulted in 
incalculable cases of unattended sorrow, deficits in worthiness, and spiritual by-passing. Forgiveness avoidance 
can be addressed through forgiveness education. Rebranding forgiveness and its healing potency can positively 
shape our understanding of who we are as forgivers. Developing practices such as micro-forgiveness and creating 
personal definitions of forgiveness can provide an antidote to terminal emotional woundedness. 

What can we globally agree on about forgiveness while still allowing it to be intercultural, deeply personal, and 
powerfully soulish? We must agree that we all require the emotional intelligence and positive emotional contagion 
revealed when we build and maintain a relationship with forgiveness. Intentionally creating a culture of forgiveness 
defuses civil war zones within families, in personal relationships, in faith-based communities, in work settings, and 
most importantly in our relationship with ourselves. Desmond Tutu cautioned that “there is no future without 
forgiveness.” 

Forgiveness is not only about actionizing the ‘self’ to restore an inner balance of peace, it is also about whom we 
become as it transforms us into being transcendently peace enabled. So, who is forgiveness? Forgiveness is...You!CA Sticky Mess: Exploring Narratives of Forgiveness
Across Boundaries and Viewpoints
Marina Cantacuzino
UK
How can forgiveness help to transform human destructiveness? How can personal narratives be re-framed and re-
drawn to facilitate a deeper and more engaged understanding of self and “other”?  As founder of The Forgiveness 
Project and author of the recently published ״Forgiveness: An Exploration״, I will discuss why I founded an 
organization that seeks to better understand the nature of forgiveness and believes that sharing both perpetrator 
and survivor narratives can be part of a restorative dynamic in all communities. I will draw on 19 years' experience 
of working with people who have suffered harm and chosen to forgive, as well as those who have caused harm 
and been forgiven. Using lived experience, alongside examples from literature, philosophy, and current events I will 
look at the contentious and contested territory of forgiveness, examining where forgiving has helped to transform 
fractured communities and mend broken hearts, and where it has been found simply to add to the confusion and 
distress. I will take a light touch look at definitions and consider how some individuals/communities are resistant 
to embracing the concept of forgiveness while others see it as the only way through. This talk will illustrate 



  

the messy, contentious, difficult, and yet frequently transformative nature of forgiveness, as well as address the 
following: 
• The difficulty of forgiving large-scale crimes, especially if there is no acknowledgment, compensation, or 

accountability. 
• How do you forgive multiple perpetrators? 
• Where does collective forgiveness work?
• Forgiveness as a way of moving past ancient hatreds and intergenerational wounds. 
• Why changing the pervading narrative of our time to a more forgiving one is important. 

Exploring the Role of Self-Forgiveness and Gratitude 
in Recovery from Substance Use Disorders
Gila Chen
Ashkelon Academic College, Israel
Gratitude and self-forgiveness are two of eight spiritually important positive emotions (along with love, hope, joy, 
compassion, faith, and awe). In positive psychology, positive emotions are associated with multiple interrelated 
benefits, including broadened cognition and improved physical and mental health. They are seen as promoting a 
long-term sense of well-being and psychological growth. In her broaden-and-build theory, Fredrickson argued 
that positive emotions can alleviate the effects of negative emotions, broaden thought–action repertoires, and, 
over time, build personal resources that contribute to an overall sense of well-being and serve as psychological 
reserves for continued growth. Cloud and Granfield introduced the concept of recovery capital (RC) to denote the 
key personal and social resources necessary to initiate and sustain recovery; it is used in an effort to promote long-
term recovery from SUDs. Based on the broaden-and-build theory, I posit that self-forgiveness and gratitude are 
positive emotions that enable individuals to build RC and overcome substance use disorders (SUDs). Accordingly, 
this narrative review aims to examine (a) the role of self-forgiveness and gratitude in building RC to promote long-
term recovery from SUDs; and (b) the practice in Alcoholics Anonymous and Narcotics Anonymous programs of 
developing self-forgiveness and gratitude to build RC. This article contributes to the field by presenting the role 
of self-forgiveness and gratitude in building RC to promote recovery from SUDs. It offers a comprehensive view 
of global health in which long-term recovery from SUDs involves more than the alleviation of the symptoms of 
substance use. That is, it focuses on moving beyond the reduction of substance-use-related pathology to the 
creation of personal and social resources.

The Ethics of Forgiveness
Rabbi Yuval Cherlow
Director of the Tzohar Center for Jewish Ethics, Israel
Background: A core challenge in the lives of women and men abuse victims, surrounds the concept of granting 
forgiveness for the abuses they have endured. At times pressure is placed upon them to forgive, as in certain 
moral frameworks there is a sense that forgiveness is even a value expected from victims. Yet it is well worth 
acknowledging that any expectation for a victim to forgive bears specific ethical ramifications and implications. 
For example: Not only have they been abused and deeply harmed, but now we expect that the abuser is ‘deserving’ 
of some degree of remorse, which is in essence stating that the matter should be silenced. Such an action has 
specific implications on our ability to prevent further heinous acts with the abuser appreciating that eventually 
their act will be forgiven; among other unfortunate ramifications of forgiveness.

 The presentation will explore the ethical challenges surrounding forgiveness, and weigh the potential harm versus 
benefit, and the broader role of forgiveness in both our personal and collective worlds. This session is designed to 
be combined within any forum that deals with principles relating to the many complexities between abusers and 
victims.



  DReconciliation Without Forgiveness: 
Experiencing Dialogue and Reflections 
on the Parallel Narrative Model
Roby Damelin
Israeli mother, Spokesperson, and Director of International Relations for the 
Parents Circle-Families Forum (PCFF), Israel
Claudia Mazzucato
Catholic University of the Sacred Heart, Italy
Laila Alsheikh
Bereaved Palestinian Mother and Member of the Parents Circle-Families 
Forum (PCFF), the Palestinian Authority
In traditional models of reconciliation, political agreements and individual forgiveness accompany communal 
reconciliation. In the context of the Israeli- Palestinian conflict, how do a bereaved Palestinian and Israeli 
undertake a path of reconciliation before a political peace agreement has been reached? In this moderated panel 
discussion, a bereaved Palestinian from the West Bank and a bereaved Israeli discuss their personal stories of 
loss and their motivations for working together toward reconciliation. Each will offer personal reflections on 
their journeys with forgiveness and non-forgiveness, and describe how the Parents Circle-Families Forum, a 
community of 600 bereaved Israeli and Palestinian families works together under the principle that a process 
of reconciliation is a prerequisite for achieving sustained peace. Panelists will discuss the Parallel Narrative 
Experience, a model of empathetic and inclusive dialogue that works on the interpersonal level, integrating 
storytelling about experiences with the conflict, with awareness of the national historical narrative of the ‘other’. 
Audience members will be encouraged to ask questions, and panelists will discuss the success of the Parallel 
Narrative model and how it can be adapted to other conflict contexts where forgiveness may not accompany 
reconciliation.

(Un)Forgiveness: Parents Sit Shiva 
(Morning) on Their Children who have 
Left the Ultra-Orthodox Community
Shlomi Doron
Ashkelon Academic College, Israel
Forgiveness and forgiveness for the act of the past are complex and encompass different cultural and social worlds. 
Sometimes we bind together a request for forgiveness for the act of a person or a group together. In closed 
societies, the actions of an individual affect the reactions of the community and the family. For example, in cases 
of changing religious, sexual, behavioral identity, criminality, etc.

In this lecture, I will seek to examine this complexity in a study that tracked 48 families of parents who sat Shiva 
on their children who left ultra-orthodox society.

From the in-depth interviews, three types of forgiveness emerge: Full Type, Partial Type, and Hollow Type. Each 
of the types is accompanied by a ritual system (full, partial, and hollow) related to asking for forgiveness in the 
community circle and the fear of stains in the match.

Changing religious identity and leaving the community affects many circles of identity - personal, family and 
community. In this lecture, it appears that these circles are not always overlapping circles regarding social and 
community forgiveness (as opposed to personal). This state of Communitas Forgiving (community forgiveness) 
affects the choice of shiva ceremonies (at the level of community visibility versus forgiveness at the personal level).

In closed communities, we see that the value of forgiveness is a supreme value. However, in cases of changing 
religious identity, we see that the reaction of the community is directly proportional to the intensity of the reaction. 
This state of Liminal Forgiveness affects the intensity of the reaction of the family and the community (sharp and 
moderate intensity) and in contrast to the towering value of forgiveness in these cases they prefer (un)forgiveness.



  EWhat does Forgiveness Sound Like?
Amira Ehrlich 
Levinsky-Wingate Academic Center, Israel
Rev. June Boyce Tillman 
Winchester University, UK
Liesl Van Der Merwe 
Northwestern University, South Africa
This hybrid presentation includes the broadcast of a musical performance of an original composition about 
forgiveness composed by Prof. June Boyce Tillman and performed by Liesl Van Der Merwe. The composer and 
performer will be available online for a discussion of this performance. 

The presentation will explore Judeo-Christian soundscapes of forgiveness, tracing historical, sociological, and 
theological groundings of musical expressions of forgiveness. Constructs of confession and forgiveness are core to 
religious notions of the relationship between God and man; and central to religious conceptualizations of morals 
and ethics between men. Judeo-Christian prayers for forgiveness span from a secretive whisper to a collective 
joyous outburst. God's forgiveness of man is conceptualized on a spectrum ranging from redemption, to promise, 
involving implications for this world and the afterlife. 

The suggested presentation will analyze sonic examples of Judeo-Christian prayers for forgiveness that exemplify 
the spectrum of musical expressions and translations of this notion. Finally, a contemporary original musical 
composition will be played and explored through comparison to traditional samples, questioning the post-
postmodern possibility of Judeo-Christian – and perhaps universal – possibility of forgiveness. 

The Use of Forgiveness Therapy in Parental 
Alienation in Orthodox Youth:
From Theory to Practice
Ayala Elbaz
Bar-Ilan University, Israel
Parental alienation refers to children of high-conflict divorced parents preferring one parent and resisting the 
relationship with the other parent. Treatment in cases of parental alienation has focused mainly on removing 
the child from the influence of the preferred parent and increasing the influence of the non-preferred parent. 
The application of forgiveness therapy in adolescence had been poorly investigated, and research focused only on 
educational interventions. Moreover, the use of forgiveness therapy in private practice with orthodox Jews needs 
cultural adaptation, and Jewish forgiveness therapy accounts for this need. In this lecture, I will demonstrate the 
use of Jewish forgiveness therapy in private practice with alienated youth as part of building their identity and 
developing a positive perception of the self. By showing case descriptions I will demonstrate how forgiveness 
therapy changed the relationship with the non-preferred parent and improved their well-being.

The Wounded Healer, Forgiveness, and Self-
Forgiveness Through the Process of Helping 
Others Recover
Ety Elisha & Esthi Shachaf-Friedman
The Max Stern Yezreel Valley College, Israel
Ashkelon Academic College, Israel
Our presentation focuses on the preliminary findings from exploratory phenological research on the perspectives 
of recovering addicts that were incarcerated, and are now helping others on their journey to recovery. We refer 
to them as the "wounded healers".  The focus of the study is on their perceptions regarding forgiveness and 
especially self-forgiveness. Forgiveness to self and others was found as a crucial component in recovery. Past 



  

findings demonstrated that the process of being involved in helping others promotes compassion and empathy 
for self and others. Thus, one might presume that the ability to develop forgiveness is relevant to recovery, and 
may not only promote recovery but is also related to the development of empathy known as relevant to recovery 
and desistance from criminality. However, as the subject of forgiveness is hardly explored, it is interesting to learn 
more about their relationship, especially in the world of 'wounded healers'.  Our search sought themes related to 
forgiveness and self-forgiveness in narratives produced by 26 in-depth interviews with "wounded healers". We 
were interested to find whether these themes are found at all and if so, to better map the perception in relation 
to other topics in the world of the participants. Our preliminary findings show the apparent place of the concept 
of forgiveness in the 'wounded healers' world. Themes indicating a tendency to be more forgiving towards others 
were voiced, especially to others who harmed them. The reparation of self-image was addressed. 

The Importance of Theological Sensitive 
Therapy: Jewish Forgiveness Therapy
Robert Enright & Yitzhak Ben Yair
University of Wisconsin, USA
Zefat Academic College, Israel
Religions have a significant and profound impact on cultures. Therefore, we must consider this impact while using 
therapeutic methods in the field. Judaism is one of the oldest religions, which preserves a vast theoretical and 
practical knowledge that could be applied to mental health practice, offering insights and motivations that could 
lead to enhanced well-being for spiritually-oriented clients. This perspective led us to coin the term - Theological-
Sensitive Therapy referring to the reconstruction of an existing therapeutic model, based on the foundational 
concepts of the scriptures of the clients’ religion. This workshop will present Jewish forgiveness therapy based on 
the social scientific forgiveness therapy model in Enright's writings. Using the Jewish scriptures and subsequent 
Jewish commentaries for analysis, we will emphasize the life-changing values related to forgiveness therapy and 
present them experientially including audience participation.

To Forgive the Unforgivable:
Spiritual Recovery from Sexual Violence
Sharon Eytan
Department of Criminology, Bar-Ilan University, Israel
Sexual violence is considered to be the vilest interpersonal crime; it is the main cause of PTSD and C-PTSD, inflicting 
1 in 4 women and 1 in 7 men. Among many other influences, sexual violence causes consuming feelings of shame 
and self-blame, loss of trust, a sense of emptiness, and a spiritual crisis manifesting in a loss of values and beliefs. In 
a phenomenological research describing the perceptions of female sexual violence survivors who view spirituality 
as their main recovery capital, one of the common facets of the recovery process was forgiveness. The process of 
forgiveness included forgiving themselves, forgiving God of their understanding, forgiving the silent bystanders, 
and forgiving the perpetrators. Though the concept of forgiving might seem inconceivable when it comes to 
sexual violence, the findings of the presented research show that the women who described the forgiveness 
process were relieved of the burden of self-blame, the burden of resentment, and subsequently – relieve of the 
burden of post-trauma symptoms.FThe Requirement to Ask for Forgiveness from the 
Victim as a Condition for Parole
Patricia Faraldo-Cabana
Universidade da Coruña, Spain | Queensland University of Technology, Australia
The Spanish Criminal Code pays great attention to the victim's request for forgiveness, as it is generally required as 
a condition for reviewing the sentence of permanent reviewable imprisonment, and, in the case of those convicted 
of terrorism or committed within terrorist organizations or groups, as an unavoidable requirement for progressing 
in the prison regime and obtaining conditional release. 



  

This attention to victims is more a consequence of a populist use of the natural desire for revenge of victims and 
their families by political parties and the media than of a reflection on the need to attend to their demands. This 
spurious origin is particularly visible in the case of terrorist crimes, as we are dealing with a form of crime that is 
widely rejected by broad social groups, which leads society to request, and the legislator to adopt measures of 
a pure retributionist nature, basically aimed at the more or less veiled introduction of life imprisonment for this 
group of crimes.

The paper analyses the requirement for the convicted person to ask for forgiveness and its relationship with the 
principles of Criminal Law, in particular, that custodial sentences should be aimed at social rehabilitation. To this 
end, this regulation is analyzed in the context of the proposals of reintegration with shaming, that is, the use 
of re-socialization strategies based on rituals and ceremonies that cause the offender shame. The purpose is 
to determine whether the protection of the victim's interests serves the purpose of resocializing the convicted 
person or, on the contrary, can become an obstacle to their reintegration, on the basis that the introduction of 
victimological considerations is acceptable only if it does not harm this basic objective of the execution of the 
prison sentence. 

Dis-Appointment and Forgiveness with the 
Sublime Mutual Forgiveness Between Trauma 
Victims with PTSD and the Sublime as Part 
Recovery Presentation
Tuly Flint
Bar-Ilan University, Israel
The lecture will present the role of forgiveness, especially the mutual forgiveness between trauma victims and the 
sublime in the spirituality-based recovery from PTSD. The lecture is based on research showing that trauma victims 
who have PTSD also suffer, beyond the four known clusters of symptoms, from self-disappointment, disappointment 
from others, and disappointment from the sublime. Findings show that the spirituality-based recovery process of 
trauma-victims suffering from PTSD includes overcoming the three-dimensional disappointment and begins with 
reconciliation and mutual forgiveness between the trauma-victim and the sublime. Mutual forgiveness with the 
sublime facilitates a process of mutual forgiveness between the victim and himself and with others, including 
sometimes the perpetrator.

The presentation will show how the completion and forgiveness with the sublime, taking place in various methods, 
religious-based or non-religious spiritual practice, can be a gate to a spirituality-based recovery that allows the 
renewal of intrapersonal and interpersonal relationships. This presentation will present victims of interpersonal 
trauma and crime victims, but the research findings also include victims of other sources of trauma and PTSD.

Disappointment in its various forms has received relatively little attention in criminology and victimology research 
and certainly in the context of PTSD. In the presentation, the types and subtypes of disappointment found in 
the research will be presented: self-disappointment, disappointment from others, and disappointment from the 
sublime; the significant differences between them will be discussed. The lecture will show how the renewed 
connection to the sublime and mutual forgiveness allowed for a process of forgiveness and Spirituality-based 
recovery. In addition, the lecture will present preliminary proposals for the implications of the findings for the 
treatment of trauma victims who have PTSD.

Forgiveness Education in 31 Days:  A Workshop 
on Intensive Short-Term Forgiveness Therapy: 
Implications from a Forgiveness Education 
Research Study with At-Risk Adolescents
Suzanne Freedman
University of Northern Iowa, USA
This workshop will illustrate a short-term forgiveness therapy model based on an educational intervention 
using forgiveness as the goal, with 10 at-risk adolescents attending an alternative school in a Midwestern city 
in the United States. The adolescents ranged in age from 15 to 19 years of age. Classes met daily for 31 sessions 



  

for approximately 23 hours of education. Enright’s process model of forgiveness was used as the focus of the 
intervention. Participants will learn about the four different phases of Enright's process model and how they can 
be applied using a short-term therapeutic or educational approach. Quantitative and qualitative results will be 
shared to illustrate the positive impact forgiveness education had on the students' forgiveness and psychological 
well-being. The workshop will conclude with the implications of this research for short-term forgiveness therapy 
and education as well as suggestions for future research. 

The Use of Forgiveness Education with 
Incest Survivors
Suzanne Freedman
University of Northern Iowa, USA
This presentation will describe and discuss an intervention conducted with 12 female incest survivors, with 
forgiveness toward their abuser as the goal. The women were from a Midwestern city, were 24 to 54 years old, and 
all were Caucasian. The participants were randomly assigned to an experimental group (receiving the forgiveness 
intervention immediately) or a wait-list control group (receiving the intervention when their matched experimental 
counterpart finished the intervention). The average length of the intervention for the 12 participants was 14.3 
months. Enright's process model of forgiveness was used as the focus of the intervention. Dependent variables 
included forgiveness, self-esteem, hope, psychological depression, and state and trait anxiety scales. Quantitative 
results illustrated that the experimental group gained more than the control group in forgiveness and hope and 
decreased significantly more than the control group in anxiety and depression. When the control group then 
began the program they showed similar change patterns to the above, as well as in self-esteem improvement. 
Verbal reports from participants also illustrate that this forgiveness intervention increased their psychological 
well-being. Data from follow-up assessments with participants will also be presented. The benefits of forgiveness 
therapy and education for incest and sexual abuse survivors will be emphasized. The presentation will conclude 
with the implications of this research for mental health professionals and suggestions for future research. GVedanta Philosophy and Forgiveness
Jarken Gadi and Aashay Abhyankar
Gokhale Institute of Politics and Economics, India
According to Vedanta Philosophy, forgiveness is a two-way street; the one seeking forgiveness and the will and 
the ability of the other to forgive. The forgiveness seeker, has through word, thought or action fallen prey to the 
relativity of time, place, and situations and has fallen short of the ideal. That is what makes the forgiveness seeker 
feel guilty and remorseful. The one to offer the pardon can only be God—and the forgiveness is sought through 
the medium of prayer or worship that brings about self-realization - the journey is one from relativity to reality, 
from outside to within wherein only the absolute (God) dwells and every thought, word, and action is “the” ideal. 

This paper tries to understand the relationship between forgiveness, complexity, and appropriacy. It also seeks to 
explore the concept – of “Is forgiveness justice?”. There is often an assumption that forgiveness has the effect of 
erasing wrongdoing. However, it is important to bear in mind that forgiveness does not convert a wrong into a 
right. It’s providing a remedy, a mechanism to prevent a further wrong by focussing on the act that would seek 
reformation rather than retribution of the actor. Since the wrong is not simply whitewashed, to forgive is not a 
compromise with evil. Forgiveness must not be confused with mercy. Out of mercy, punishment for the wrongdoer 
may be reduced without forgiving him. Forgiveness indicates an alteration in the victim’s attitude towards the 
offender, not a change in the legal course of action. Victims or survivors can’t forget the wrong done to them. 
Justice is necessary to address the wrongs and alleviate suffering. But forgiveness too can play a reparative role 
provided it is seen as complementary to justice, not a substitute for it.

Lessons Learned from Jirga Processes in 
Afghanistan about Forgiveness
Ali Gohar
Bradford, UK
Forgiveness is only possible when the heart and mind are pure. It mostly takes place at the community level in 
which the elders of the community, the religious scholars (Ulema) take an active part in the resolution of conflict. 



  

In the criminal justice system, there are always winners and losers with the losers being punished and in tribal 
societies, there is the element of revenge which further perpetuates the cycle of violence. In the high context 
society such as is common in much of the non-western world, there are traditional and religious pathways in which 
the victim and offender can seek reconciliation and forgiveness. This is the case in the Restorative Justice System 
where the offender takes responsibility and recognizes his/her obligation to rectify the wrong, and community 
members come to reconcile and reintegrate both victim and offender backs into the community. In the West, 
there is common practice to forgive but not forget, while in the developing world both the process of forgiving and 
forgetting takes place side by side with the formation of new community and family ties. Elders of the community 
play a decisive role in resolving conflict, following rituals and symbols, and using wisdom, expertise, and common 
practices in the process of forgiveness. As Aristotle has very rightly said, “educating the mind without educating 
the heart is no education at all”. When heart and mind come close together in agreeing on a matter things become 
easy to practice or follow. One of our great leaders who organized a hundred thousand nonviolent armies in the 
North West of Pakistan said: “No word means more to a Pakhtun than honor so I will harness this honor and show 
my people that real honor and freedom lie in the power of nonviolence.” –Bacha Khan (Abdul Ghaffar Khan).

Forgiving the Unforgivable: 
Transforming Social Work
Darryl Green
Morgan State, USA
Practice Healing, Reconciliation, and Deep Forgiveness by looking through the lens of the Restorative Justice 
Theoretical Framework.
• Areas of Focus: Practice and Education
• Learning Objectives:
1. Identifying the importance of Forgiveness as a way to Heal the Mind, Body, and Spirit.
2. Identifying and addressing the complexity of Revenge and Retaliation, looking through Len of Forgiveness using 

the Restorative Justice Theoretical Framework. 
3. Identifying the rational approaches to the Power of Forgiveness which will Change your Life for the rest of your Life. 

• Workshop Description:
The story of one Man whose life was changed forever when his brother was murdered by a fourteen-year-old 
young man over a pair of tennis shoes. The two-decade journey of healing and ultimately forgiving the perpetrator 
freed him from wanting to seek revenge and retaliation and freed him from anger. Now the pair speaks all over the 
world helping others understand the Power of Forgiveness.
• Abstract:
In communities in Urban Center all across the United States, Revenge and Retaliation is the answer to addressing 
most conflict, it’s the Code on The Streets. Forgiveness is like a strange fruit and not the go-to answer when 
addressing conflict.

According to Murphy and Griswold, misdeeds from the past can't be undone in a literal way, but when we forgive, 
we reject the idea that the past has any power over the present. Forgiveness can help us stop feeling like we're 
slaves to the past by letting us see what we thought we knew about the past in a new way, even if we don't forget 
what went wrong. It might help someone avoid the painful results of holding on to the bad feelings that come 
with resentment.

 Wanting to seek revenge or retaliation and replace it with Forgiveness, using the Restorative Justice Theoretical 
Framework to help Communities to Heal from being in Bondage to being Free.HThe Journey towards Forgiveness and Love – My 
Impressions and Experience from the Curriculum 
Delivered in Israel
Orit Haim
Teacher, Israel
My name is Orit Haim, MA in political science from Haifa university, Senior teacher, and educator with 28 years of 
experience.  Last year I participated in field research led by Madison and Haifa universities. The program subjected 
teaching forgiveness curriculum in elementary school on top of the regular education plan. The actual program's 



  

educational plan got the expression of what I consider to be multi-disciplinary.  I  presented my experience at the 
forgiveness conference that took place in July 2022 at Madison university.

My presentation will overview forgiveness education in Israel through my experiences and the practical wisdom I 
acquired during teaching the program in an Israeli elementary school.  

I will demonstrate my interpretation and adaptation of the curriculum's content to the Israeli culture, and the usage 
of scientific experiments to illustrate the power of a forgiving attitude in day-to-day crises. I will retrospectively 
present how the program has been a major milestone for the teacher, the pupils, and their families, and how it 

Forgiveness Enthusiast, Coach, Workshop 
and Retreat Leader, Bestselling Author, 
and Musician
Barbara Hunt
Morgan State, UK
Forgiveness is an essential secular ethics practice that is much misunderstood and sorely underutilized. It is also a 
principle and practice of many if not most spiritual traditions.

The physiological, mental, emotional, and relational benefits have been studied and are widely understood to 
be primarily beneficial. The ability to be able to forgive seems to vary among individuals and appears to not be 
coherently correlated with the heinousness of a given crime or the traumatic intensity of an event. 

The late Archbishop Desmond Tutu said: “Without forgiveness, there really is no future.”

The questions that need to be addressed are:
What is forgiveness - what do we mean by it? What is it not? Is it an attitude, a practice, or a process? What 
is the relationship between forgiveness and restorative justice? Given the overwhelmingly beneficial effects of 
forgiveness, why do we find it so hard to do? Even if we have a spiritual tradition or secular ethics that encourages 
us to practice it, why do we still struggle? How do we foster the ability to forgive in ourselves, our close relationships, 
our communities, our nations, and our world?

KThe Psychology and Theology of 
Divine Forgiveness
Jichan J. Kim
Liberty University, USA
Forgiveness psychology has mainly focused on interpersonal forgiveness for the past few decades. Intrapersonal 
forgiveness or self-forgiveness as an extension of interpersonal forgiveness has been actively explored within the 
past decade as well. Divine forgiveness is a new emerging topic within forgiveness psychology garnering attention 
from forgiveness scholars in recent years. 

In certain religious traditions, how persons forgive is expected to imitate how God or a Higher Power forgives. Also, 
among religious people, divine forgiveness is often cited as a motivation for forgiving others and is expected to 
precede forgiving the self. As more psychologists begin to explore the topic of divine forgiveness, it seems important 
to address the question of in what ways divine forgiveness is similar to or different from human forgiveness. To 
answer this question, theological discussions surrounding the topic of forgiveness are inevitable. 

In this presentation, I aim to accomplish the following: First, I will discuss a Judeo-Christian understanding of divine 
forgiveness as cited as a foundation for human forgiveness. Second, I will provide a comparison between divine 
and human forgiveness. If human forgiveness is to model divine forgiveness, what aspects of divine forgiveness 
persons are trying to imitate? Are there aspects of forgiveness relevant only to the context of divine forgiveness? 
If so, what are those differences? Third, I will provide a discussion of how divine forgiveness has been studied 
in psychology. Some of the conceptual and operational definitions of divine forgiveness will be discussed while 
noting the important distinction between theological and psychological perspectives on divine forgiveness. I will 
end my presentation with future directions for research.



  

"I didn't Forgive Him, but I Forgave Them"-  Restorative 
Justice Practices in Cases of Sexual Offense as Enabling 
Forgiveness Processes with Family Members who are 
Direct not Offenders
Carmit Klar-Chalamish, Eti Rahamim
Israel
Forgiveness is a process that leads to a reduction in feelings of hostility, retribution, and the need to avoid the 
offender. The process of forgiveness, unlike reconciliation, is something that the victim can do on his own, without 
the need for the presence or cooperation of the offender.

Forgiveness is usually seen as an added value of the RJ process. RJ processes allow the victim to participate in a 
process that promotes dialogue and amends rather than revenge and can allow him/ her to let go of the anger. 
Untreated and unprocessed anger may be directed toward the self or others even years after the offense had 
happened. The RJ process allows the overflow of anger, dealing with it, releasing it, and moving towards possible 
forgiveness and recovery.

In the lecture, we will talk about our experience in RJ processes conducted following sex offenses in which the 
family gathering allowed the forgiveness of the victim to other family members (not the offender), like parents or 
other family members who were there at the time of the offense and usually did not prevent or stop it. sometimes 
their reaction to the disclosure was disappointing and caused additional harm to the victim. 

Processes of RJ and other restorative practices based on dialogue, which is conducted in a professional way, enable 
discourse about the offense and its consequences over the years, and even recognition and validation of the 
offense which is an important need of the victim.

In the lecture, we will talk about cases of RJ processes that we conducted over the years with family members 
following sex offenses and focus on the interesting result which was a process of forgiveness and release towards 
parents or other siblings who are not the direct offenders. Although the process was not planned "in front of 
them", victims who participated in the process described the feeling of liberation and forgiveness towards those 
family members. This "unplanned forgiveness" is a possible result of RJ processes which can promote the recovery 
and restoration of the victim and the family system. MPseudo-forgiveness and Clinical 
Symptomatology
Clara Molinero Caparrós,
Saray Bonete Román,
Anna Mariela González De Abreu
Spain
Since forgiveness began to gain relevance in the clinical setting, it is difficult to find studies that have taken into 
account pseudo-forgiveness (false forgiveness) as a main variable of interest in research. Pseudo-forgiveness is 
understood as a defense mechanism to ignore, minimize, or suppress the offense received. The aim of this work is 
twofold: 1) to analyze qualitative information on offense characteristics, examine the pseudo forgiveness score of 
the EFI-30 and analyze how it relates to the characteristics of reported offenses; and 2) to examine the relationship 
between qualitative analysis of offense characteristics, pseudo forgiveness and associated clinical symptomatology 
(stress, depression, and anxiety). For this purpose, a sample of 176 Spanish university student volunteers responded 
to the Enright Forgiveness Inventory scale and other scales of related symptomatology variables (stress, depression, 
anxiety). A qualitative and quantitative analysis was made of the offenses described by the young people, the 
perception of the pain of the offense, the degree of injustice, and the offender and its relationship with the scores 
obtained in the pseudo-forgiveness items and in the symptomatology tests.  The results point out as relevant 
factors predicting pseudo forgiveness the severity of the offense, intrapersonal variables, and who the offender 
is. In addition, a significant positive relationship was found between qualitative characteristics of the offense, 
pseudo-forgiveness, and clinical symptomatology. Implications will be discussed at the conference.



  

NToo Forgiving? Pre-Trial Disposals in 
Italian Juvenile Justice
David Nelken
King's College, UK
Is forgiveness a matter for individuals or for the state? Can there be too much forgiveness or leniency? (and how are 
these two related?) In this presentation, I shall consider these questions through an examination of the pre-trial 
disposals in Italy's juvenile justice system (the 1989 Code of juvenile procedure) I have been studying this system for 
the past twenty years, mainly through interviews and the study of case files. The measures are called irrelevance, 
judicial pardon, and pre-trial probation. What do they mean and how are they used? Can these alternatives be 
mapped on to different types of leniencies- i.e. tolerance, pardon, and forgiveness?  Does this depend on what the 
legal actors are trying to do? What can be learned from these measures in theory and practice?

Women and Forgiveness: Criminological 
Perspectives in the Italian System
Maria Antonella Pasculli
University of Bari, Italy
Crime and forgiveness are opposite concepts from dogmatic and ethical points of view.

Recently the gap has been bridged by restorative means in International criminal law or Juvenile criminal law for 
the positive effects that reparative justice and juridical

forgiveness provided for. In this conflicting pattern, my presentation will trace a double profile of criminological 
gender for analyzing the concept of forgiveness.

a) Under the first profile the discussion seeks how “forgives” the female offenders and how basically women's 
participation in crime is judged according to common opinions (law cases and data); b) Under the second profile 
the study features a reverse approach of forgiveness who concerns the female victims of crime (law cases and 
data). The primary question is how victims can forgive the authors of rapes, domestic violence, and sexual abuses 
(different options emotional/not emotional relationships). The consequential question regards common opinions 
who wonder how victims of crimes can’t forgive their perpetrators (husbands or partners or al). Research analysis 
comes to scientific findings that combined cultural - gender - stereotypes and punitive differences for female 
offenders and female victims. It would not surprise us if we lived in legal, guaranteed system as Italy. Sub a) Cannot 
Justice System, supported by media and social opinions, forgive criminal women? Sub b) does it require female 
victims to forgive? Is perhaps forgiveness a gender issue?

Women and Forgiveness: Criminological 
Perspectives in the Italian System
Maria Antonella Pasculli
University of Bari, Italy
Crime and forgiveness are opposite concepts from dogmatic and ethical points of view.

Recently the gap has been bridged by restorative means in International criminal law or Juvenile criminal law for 
the positive effects that reparative justice and juridical

forgiveness provided for. In this conflicting pattern, my presentation will trace a double profile of criminological 
gender for analyzing the concept of forgiveness.

a) Under the first profile the discussion seeks how “forgives” the female offenders and how basically women's 
participation in crime is judged according to common opinions (law cases and data); b) Under the second profile 
the study features a reverse approach of forgiveness who concerns the female victims of crime (law cases and 
data). The primary question is how victims can forgive the authors of rapes, domestic violence, and sexual abuses 
(different options emotional/not emotional relationships). The consequential question regards common opinions 
who wonder how victims of crimes can’t forgive their perpetrators (husbands or partners or al). Research analysis 
comes to scientific findings that combined cultural - gender - stereotypes and punitive differences for female 



  

offenders and female victims. It would not surprise us if we lived in legal, guaranteed system as Italy. Sub a) Cannot 
Justice System, supported by media and social opinions, forgive criminal women? Sub b) does it require female 
victims to forgive? Is perhaps forgiveness a gender issue?

Forgiving the Perpetrator – Should Victims' 
Forgiveness be Taken into Consideration in 
Criminal Proceedings?
Dana Pugach
Ono Academic College, Israel
Different criminal justice systems have given over the past 30 years rights to crime victims, particularly victims 
of serious sex offences and violent ones. The questions that follow this change relate to the scope of victims' 
involvement in the criminal process. It seems that the most difficult question, which this presentation will discuss, 
is that of the particular victims who asks for leniency for "her" offender.

In Israel, due to the heterogenic population, this question arises in various situations. Firstly, in relation to intra-
familial offences. The second example, unique to Israel, is that of 'Sulha', a "forgiveness procedure" between the 
victim (or victim's family) and the perpetrator. Lastly, in recent years we see numerous cases in which the victim 
and the perpetrator reach a monetary agreement, in lieu of a criminal complaint.

In terms of the process, the victim's stand may arise at any point, from the victim who wishes to withdraw her 
complaint, to the sentencing stage. The friction between the various interests represented in the criminal process 
frequently comes to the fore at the sentencing stage and is reflected in the sentence itself.  The sentencing stage is 
the culmination of a criminal process, and it reflects the entire criminal process. The harm to the victim is weighed 
against the offender's personal circumstances as well as the public interest and the outcome may be a call for 
retribution, prevention, deterrence, or even rehabilitation.  Evidence may include impact statement by the victim. 

In these cases, the relationship between the public interest and the victims’ private interest may have to be re-
defined, and particular questions rise. What should be the weight of the victim's forgiveness, even if it's a true 
personal position? Should the system act when those belonging to a defined group deemed worthy of special 
protection, mainly victims of intimate partner violence, seek leniency for their partners? Should the victim be 
restricted to merely describing her damages, or should she also be entitled to express her view regarding the 
appropriate sentence? 

This presentation is a normative legal research, drawing on criminal law philosophy and victims' rights literature.

The Dialectics of Forgiveness in Serious Offenses - 
Complexities and Reservations
Dana Pugach
Ono Academic College, Israel
Yarden Agmon and Keren Guetta
Bar-Ilan University, Israel
Rabbi Yuval Sharlo
head of the Center for Ethics of Zahar Rabbis, Israel
Uri Sherman Knohl
Orshina Center, Israel
In the last decades, empirical research has been established, which has raised the benefits of forgiveness processes 
for victims of crimes and offenders. However, a critical view requires an in-depth observation of the complexities 
of forgiveness on all relevant levels: legal, criminological, psychological, religious, social, and public. The question 
is particularly complicated regarding serious sexual and violent crimes, which bring legal, social, and psychological 
processes to extremes. Specifically, questions are asked regarding the benefits that arise from forgiveness processes; 
for whom is the benefit? What is the nature of effective forgiveness? Furthermore, what are the consequences of 
forgiveness on the public level? This panel will deal with various aspects of forgiveness in the context of serious 
offenses to produce a multi-layered argument about forgiveness processes.



  

To what Extent Forgiveness plays a part in RJ, with 
a Particular Focus on Young People?
Leah Robinson
UK
When working with young people in particular, it is commonplace to find that someone will have experienced 
crime and/or conflict as both the harmer (perpetrator) and the harmed person (victim). When working through a 
restorative process, forgiveness is an important aspect to consider. The harmer does not have to apologize to the 
person they harmed. Consequently, the person harmed does not have to offer forgiveness. 

This workshop will explore to what extent forgiveness plays a part in RJ, with a particular focus on young people:

What does forgiveness mean for a young person?

What does forgiveness mean when someone has been both harmed and caused harm?

How can you utilize restorative practices when discussing the idea of forgiveness with people who have been 
affected by crime and conflict? 

This workshop will explore answers to these questions, drawing on theory and practical experience. Attendees will 
leave with an understanding of RJ and how forgiveness can fit into a restorative process. Additionally, attendees 
will learn tools and techniques for adapting to the needs of young people who have been affected by crime and 
conflict. 

This workshop will be delivered by Leah Robinson, the Restorative Justice Development Officer who specializes 
in Youth Justice at Why me?. Leah is a trained restorative practitioner who has previously worked as the Victim 
Liaison and Restorative Justice worker at a Youth Offending Team in London. 

Leah currently runs Why me?’s Youth Justice and LGBTQ+ projects and is involved with the delivery of Restorative 
Justice training. Leah is also a Visiting Lecturer at the University of Hertfordshire for their Criminology and Criminal 
Justice undergraduate degree.

Leah’s academic background and first-hand experience of working within the Youth Justice sector from a restorative 
mindset informs her work and she will use her practical experience and expertise to inform this workshop.

R
Religious Conflict and Caste Discrimination in the 
Dravidian Territory – Lane through Forgiveness, 
Reconciliation, and Peacebuilding

Archbishop Desmond Tutu’s famous saying ‘No future without forgiveness’ seems to

perpetuate an existential truth about forgiveness as a path to reconciliation and peacebuilding in the context of 
conflict. The paper highlights forgiveness, reconciliation, and peacebuilding as means or key elements in religious 
conflict and caste discrimination, particularly in conflicts characterized by communities in the Dravidian territory. 
It is now widely recognized that the Dravidians have experienced religious conflict and caste discrimination of 
serious proportions, either from different identity groups or from the same ethnic state, and that they cannot 
achieve sustainable peace without a process of forgiveness, reconciliation, and social healing. The article 
focuses on reconciliation and peacebuilding in religious conflict and caste discrimination depends on a process 
of transactional contrition and forgiveness for a better society. Forgiveness is often a sub-process of conflict 
resolution and reconciliation and peacebuilding can be consciously integrated into the resolution process of deep-
rooted conflicts. The paper highlights breaking the cycle of violence, hatred, and despair is particularly pronounced 
in protracted conflicts. Forgiveness can contribute not only to conflict resolution but also to peacebuilding. It also 
plays a unifying role in transforming transitional societies that have emerged from conflict. A culture of forgiveness, 

R Ranjani
Karunya Institute of Technology and Sciences (KITS), India
Beulah Shekhar 
National Forensic Sciences University (NFSU), Ministry of 
Home Affairs (MHA), India



  

or the development of habits of the heart, should also be an essential element of a culture of peace and one of the 
goals of peace education. The recent shift in focus from conflict resolution to conflict transformation is certainly 
a welcome development, as it aims to include forgiveness and apology as key elements of reconciliation and 
peacebuilding. The paper further establishes the understanding

of forgiveness, reconciliation, and peacebuilding in the state of religious conflict and caste discrimination for the 
development of appropriate models to deal with it must necessarily be rooted in the cultural knowledge of the 
people.

Educating Children about Forgiveness: Children’s 
Experiences in a Forgiveness-Focused Psycho-
Social Educational Program
Laiki Saban  and Tali Gal
University of Haifa, Israel
Advisor: Tali Gal - University of Haifa, Israel
Background: The research examines the subjective experiences of 5th-grade students who underwent an 
educational program on forgiveness and Agape love. It was conducted as part of an international study led 
by Professor Robert Enright at the University of Wisconsin-Madison (“international study”) that took place in 
Israel, Northern Ireland, and Taiwan during 2022 school year. In Israel, the study involved twenty Jewish and Arab 
elementary schools and was led by  Tali Gal.

The international study examined the effect of the program on desirable character traits and abilities (forgiveness, 
prejudices, and self-esteem), mental vulnerability (anger and anxiety), and school's outcomes (individual academic 
achievements and class cooperation). The current research, written as part of a thesis, aimed to shed in-depth 
light on the subjective experiences of the students who participated in the program in Israel.

Research questions: How did Jewish and Arab Israeli 5th-grade students experience the educational program for 
forgiveness and Agape love? What were their impressions of it? And what effect did the program have on them?

Method: The research used the phenomenological paradigm and the qualitative methodology. A semi-structured 
in-depth interview was used. The sample included three populations: 19 students and 10 teachers who showed the 
most notable changes in the variables measured in the international study, 21 students identified by the researcher 
as having verbal abilities, and 1 teacher who expressed consent to be interviewed.

Findings: The program was very meaningful for both teachers and students. They described "unique pride", the 
evolvement of a "team", and curiosity from non-participating students. Changes in the perception of forgiveness 
and emotional discourse emerged in the classrooms following the program. A discussion developed with parents 
about the "fight back" culture. Teachers described changing perspectives and new energies in their teaching. Some 
non-participating teachers noticed a change in the classroom climate.

S
The Needs-Based Model of Reconciliation: A 
Social Psychological Account of the Apology-
Forgiveness Cycle
Nurit Shnabel
Tel Aviv University, Israel
The Needs-based Model was developed as a theoretical perspective for understanding the social psychological 
processes involved in reconciliation through the apology-forgiveness cycle. According to this model, transgressions 
threaten the identities of victims and perpetrators in an asymmetrical manner. Victims, who feel weak and 
disrespected, experience threat to their sense of agency; namely, the ability to determine their own outcomes. 
Transgressors, who sometimes (although not necessarily often) feel shame and guilt, experience a threat to their 
moral image and are concerned about being socially excluded due to their actions. The experience of these identity 
threats leads to different motivational states: victims, who wish to restore their agentic identity, experience a 



  

heightened need for empowerment, whereas transgressors, who wish to restore their moral identity, experience 
a heightened need for moral and social acceptance. 

Victims and transgressors can attempt to address their needs unilaterally, through revenge and moral 
disengagement (respectively). However, an alternative means through which victims and transgressors can 
satisfy their respective needs for empowerment and acceptance is the "apology forgiveness cycle," in which the 
transgressor takes responsibility for the harm caused to the victim who, in turn, reciprocates by granting forgiveness 
to the transgressor despite the wrongdoing. The exchange of these empowering and accepting messages (i.e., 
apology and forgiveness, respectively) restores victims’ and perpetrators’ positive identities and increases their 
willingness to reconcile with each other. 

In my talk, I will present empirical evidence supporting the needs-based model’s assumptions in various contexts 
including interpersonal transgressions, direct intergroup violence, structural inequality, and duality of social roles 
(i.e., when both parties transgress against each other and engage in "competitive victimhood"). I will also explain 
how the model’s insights can be beneficial even when there is no direct communication between the conflicting 
parties and discuss the potential practical implications of the model for restorative justice procedures. 

Forgiving Mengele?? Forgiveness among Holocaust 
Survivors - a Meeting as a Generator of Mending and 
Forgiveness Processes
Dr. Bat-Ami Shuali - Brot
Head of Crime Victims Division at the State Attorney's Office, 
Ministry of Justice, Israel
The topic of forgiveness among Holocaust survivors and their descendants has been discussed in several studies 
that studied, that examined, among other topics, the willingness of Holocaust survivors to forgive the Nazi Germans 
and their assistants, as well as to what extent and in which aspects forgiveness existed towards the Germans.

The proposed lecture will present the results of a research about meetings between Holocaust survivors/their 
descendants and Germans/their descendants, focusing on the story of the late Eva Mozes-Kor, who was a Mengele 
twin survivor, and over the years went through a process of forgiving the Nazis and Mengele himself.

The forgiveness process of Eva Mozes-Kor, as well as other forgiveness processes of Holocaust survivors, 
investigated in the study, began with a meeting with someone from the offender's group. The study claims that 
such meetings have the potential to generate deep mending processes and lead to forgiveness and healing, when 
those include motifs of restorative justice procedures such as, taking responsibility and acknowledging the injury, 
as well as a wish to take action to rectify the injury.

Eva Mozes-Kor, a survivor of the Mengele twins who served as the chairman of the American organization of the 
Mengele twins, initiated a meeting in 1993 with Dr. Munch, a former Nazi doctor who was in Auschwitz during 
the war, at his home, to try and find out what type of experiments were performed on her twin sister during the 
Holocaust, in order to find a remedy for her illness. After the meeting with Dr. Munch, Eva began a process of 
forgiving him and then also the Nazis and Mengele himself.

The study presentation will include an analysis of a qualitative interview conducted with Eva, which findings 
support the above claim.

The study findings will show that a meeting between a victim and an offender, even in cases of serious injuries such 
as those that took place in the Holocaust, may enable and even drive, under certain conditions, the processes of 
mending the injuries, support the coping and recovery process and even include forgiveness towards the offenders.

Lifetime Abuse, Old Age and Forgiveness from an 
Intercultural Lens
Ksenya Shulyaev, Tova Band -Winterstein, Zvi Eisikovits
University of Haifa, Israel
The study of lifetime abuse is emerging as an important theoretical and practical perspective in which knowledge 
from various areas of research such as child abuse, domestic violence, and elder abuse intersect. In addition, the 



  

long-term outcomes of victimization reiterate the need for a life course perspective for a better understanding of 
the web of violence. Evidence shows that some victimized population groups who underwent forgiveness processes 
reported salutary effects in dealing with harsh experiences. Old age is characterized by reflection and retrospective 
examination of the multiple meanings of various life experiences in general and lifetime abuse in particular. This 
involves questions about the place and role of forgiveness in the reflective process. The presentation aims to 
examine the interplay between lifetime abuse, forgiveness, and old age among Israeli Jews and Arabs.  

A brief review of the literature about forgiveness in old age was performed. This critical analysis of the available 
evidence was supported by a secondary analysis of qualitative data from previous studies performed by the authors. 

The findings included three major themes: (1) The dimensions of the forgiveness process: The victim as subject (2) 
Between lost forgiveness and hope: Being a victim and /or victimizer (3) The road to self-forgiveness and the aging 
self.

The theoretical advantages of including the dimension of forgiveness to self and others were discussed. It was 
argued that from a practice perspective, forgiveness may have the salutary effect of enhancing resilience and as 
such improve psychosocial well-being in late life. 

The Attitude of the UK Jewish Community to its 
Own Returning from Incarceration
Claire Silverstone
UK
I could say to you that I am many things.  I am Claire, I am 50, and I am a mother, daughter, partner, dog parent, 
student, and Head of a Department in a Social Enterprise.  I’m lactose intolerant, allergic to chicken and aubergine, 
and try my best to keep kosher.  I am a proud and active Jew – more conservative than orthodox.  And I am a 
person with lived experience of the Prison system. 

The last two aspects affect me the most.  I am proud of my heritage.  I know the sacrifices and atrocities that 
occurred to my family in France during the war – when they were deported in 1942 and I know unfortunately this 
was far from a unique experience.  

God/Hashem is always in my head – whether I am doing something good, or asking for help. It is always, is this 
ok? Is this ok? 

When I was in prison, the Jewish Community went to great length to support me – through Chaplaincy, counseling, 
and advocacy – even bringing a community rabbi to see me.  

When I left prison, I was rejected by the very community that had supported me and given me light.  I was rejected 
by the organization that sent their emissaries to keep me Jewish in prison; from their shuls, from their charities, 
from their support.  The chaplain they had sent, was according to prison rules, now not allowed to communicate 
with me at all. REJECTION REJECTION REJECTION.  It felt awful.  Like being cast out alone. 

During one of my conversations with a charity, I was going to work with – the chap said to me, why do you even 
bother to be Jewish?

My lived experience narrative will showcase the attitude of the UK Jewish Community to its own, returning from 
incarceration, the contradictions, and the positives. 

Forgiveness and Forgiving in Traditional African 
Philosophy of Life
Sarah Agnela Simons
Vice President, World Society of Victimology, Africa
Valuable lessons in forgiveness and forgiving in traditional African philosophy of life have been lost due to the 
imposition of western criminal justice systems and processes in Africa during the colonial era and in African 
nations. Therefore, Indigenous African Knowledge remains a largely untapped reservoir of meaningful expressions 
of forgiveness and the value of forgiving wrongdoing. When a person(s) words or actions or omissions against 
another person(s) resulted in harm or spiritual dissonance at the individual or community level resulting in fractured 
relations, the social disharmony of both the living victims and their ancestors had to be repaired for the good of 



  

the whole community. Mutual social responsibility for the spiritual welfare of the community was at the heart of 
traditional African philosophy surrounding forgiveness. 

Unlike modern times the act of asking for forgiveness and of forgiving in pre-colonial Africa was not limited to 
a verbalized or written word(s) nor to two individuals. Forgiveness had deeper connotations: It was a process 
that involved the wrongdoer(s) along with their kinsmen, extended family, and elders on the one hand, and the 
victim(s)’ extended family and elders on the other hand. Seeking forgiveness and deciding to forgive were carefully 
deliberated processes that sustained peaceful communities for time immemorial prior to modern retributive 
criminal justice systems. Modern reconciliatory processes have distinguished between remorse and offering 
forgiveness, This paper will discuss forgiveness as a social ideal to which traditional African Society strived to attain 
social and spiritual harmony through various practices that harmonized spiritual and philosophical dimensions 
of forgiveness and forgiving. Using suitable illustrations from different communities in Africa, the presenter will 
seek to demystify the symbolism used in ceremonies where forgiveness and forgiving were currency transacted 
through a process of purification, confession, reparation, and sacrifice.

TOne-Hundred Reasons to Forgive
Dalia Tauber
The Korczak Educational Institute of Israel, Israel
Janusz Korczak - a humanist, democrat and humanitarian, ran his orphanage as a children's republic. Through 
practical experience in parliament work, a newspaper, and a court, the children learned democracy, tolerance, and 
justice.

In Korczak's view, the mission of the court includes maintaining order, cultivating, encouraging, and assisting 
to understand the rules, and the consequences arising from their violation; encouraging and assisting in taking 
responsibility the consequences of those violations and correcting them. Beyond being a basis for expanding and 
establishing children's rights in society, Korczak considered the court - first and foremost - a means of educating 
children about responsibility, humanism, honesty, fairness, and forgiveness. He entrusted the power of decision 
and punishment to the children themselves through a codex he drafted, in which he embedded his belief in the 
power of forgiveness to encourage children to try and mend their ways. The codex was used by the children-
judges in their decisions, when among the counts included in the book, in articles 1 to 100 - the court forgives. And 
so everyone in the orphanage constantly and repeatedly examined the hundred reasons for forgiving, which was a 
legitimate, acceptable, and even preferred response - although not an exclusive one. In this way Korczak created 
an environment where forgiveness was part of the children's worldview and daily routine.

Forgiveness in the Bhagavad-gita
 Ithamar Theodor
Zefat Academic College, Israel
In order to understand the topic of forgiveness in the Bhagavad-gita, one must first understand the nature of 
non-forgiveness, or alternatively, the nature of anger and resentment, which are intertwined. The Gita articulates 
a ladder of values that leads one from lower existential states characterized by anger and resentment to higher 
existential states characterized by lack of anger, compassion, and forgiveness. When the person is not situated in 
enlightenment and contemplates the objects of the senses, he or she develops a desire for them and this leads to 
frustration and anger. The Gita proposes a number of paths representing different types of yoga, whose purpose 
is to raise the one from the plane of anger to the plane of forgiveness. Sublimation through karma yoga is done 
by examining one's motive for action, that is, an internal examination that seeks to find out whether the person 
performs his duties out of a utilitarian motive, or whether a person performs his duties for their own sake and 
without the expectations of fruits. The classical yoga method is based on controlling the mind while gradually 
ascending the yoga ladder described in Patanjali's Yoga-Sutra. Sublimation by the path of knowledge, takes place 
when one obtains knowledge from the spiritual master or guru; this knowledge burns one's karma, frees one from 
illusion, and purifies one's being. Eventually, the Gita suggests sublimation through the path of Bhakti or devotion, 
which represents the text's pinnacle. Being immersed in acts of service and devotion to the Supreme, one becomes 
purified at heart and is raised to the plane of devotion. This is also the plane of a deep sense of forgiveness; when 
a person reaches this plane, he is freed from all anger and resentment and from this inner position he forgives fully 
and deeply.



  

Forgiveness as a Tool for Conflict Transformation 
 Joycia Thorat and  Beulah Shekhar
National Forensic Sciences University (NFSU), 
Ministry of Home Affairs (MHA), India
The paper will explore the feelings and expressions of those who have lost people and things close to them due to 
conflicts due to their ethnicity, race, caste, gender and religion. It will also study the role of restorative approaches 
in the decision to forgive or not to forgive leading to more conflict or reversing the situation to build peace based 
on such choices. The research will emphasize the restorative model providing victims with a space to forgive and 
will study opportunities to bring lasting peaceful solutions in conflict areas. The study will also take into account 
how between conflicting parties, human rights defenders stand as shields with the affected and often become 
victims at the hands of the powerful.

The paper will make effort to address the triangular connection to forgiveness, the choice related to forgiveness 
and taking to task the perpetrators of conflict. Even while forgiving someone does not necessitate an apology, 
the restorative approach’s crucial interactive and communicative elements strongly relate forgiveness to conflict 
transformation. The prospect of forgiveness is the obvious coupling, but it is also possible to think about forgiveness 
between the persons as well as forgiveness by supporters/families and the local community. As faith practitioners, 
the authors will keep the prayer taught and the condition set by Jesus - for one to be forgiven it is important to 
forgive others to look into the intra-cultural aspect of forgiveness. How one responds and address the conflict 
does not become a norm as some victims keep forgiving which is a common example in case of gender-based 
violence? The paper works on all the above for some breakthrough and lasting solutions in the areas of conflict 
transformation by using forgiveness as a process. The paper goes beyond how it is now portrayed to take into 
account the relationship between apology and acceptance as well as the reactions of the victims to forgiveness. 
Only very infrequently is the word pardon used. The questions that follow are whether these responses constitute 
or are related to forgiveness, and whether or not forgiveness is intended for conflict transformation. In today’s 
conflicting world, this is a critical study for India and Israel, which can bring lessons and lasting solution of peace 
to the larger world.WSocial Harmony, Forgiveness and Responding to 
the Needs of Ex-convicts
Chrispinus Chaplain Wafula
The Reform Church of East Africa and the Kenya Prisons Department, Kenya
Traditionally, the criminal justice system the world over has been designed to deter law-breaking through a 
reward-punishment mechanism. Criminals are punished by incarceration and limiting of freedoms. Law abiders on 
the other hand are rewarded with more freedoms. While acknowledging the regulatory function, of this approach, 
PREAJ-KENYA CBO further identifies the untoward effects it causes on the prisoner, their family and the victims 
at large. To address these occasioned socioeconomic challenges, PREAJ sets up service delivery machinery. This 
includes; Restorative Justice-Sycamore tree project in-custody and community sessions, educational sponsorship 
for the children with parents in prison, a halfway transitional facility for returning reformed, skilled ex-convicts due 
for community entry, its associated industrial complex and vocational school, It wins local community support and 
participation due to its ability to provide healing and forgiveness, training, employment and learning opportunities 
thereby serving to repair the breech occasioned by imprisonment. It showcases that reformed ex-offenders can 
contribute positively to national development and foster harmonious coexistence and that the victims and the 
offenders’ children, and spouses need not suffer neglect and stigma on account of their incarcerated kin. Our focus 
is: Confession, Repentance, and forgiveness.  Admitting offence against others: Commitment to turn from the past 
and move in a different direction.

To understand the meaning, importance, and power of restitution and the possibility of reconciliation after 
an offence this will be done by preparing a letter to one’s victim(s) commitment to staying crime free with an 
acknowledgment of the effect offence have had on victims and others. Celebration and worship service: To reflect 
on and celebrate the new awareness all participants have about crime, its effects and healing that has occurred 
then worship services occurs in the prison’s chapel and outside churches the church is the heart of the community 
families are invited to attend with participants where healing and forgiveness takes place fully.



  YHealing from Inner-State Conflicts: 
The Cases of Chile and Germany
Uri Yanay
The Hebrew University of Jerusalem, Israel
Following historical processes, nations find themselves internally torn and traumatized. Chile suffered a serious 
crisis following the military revolution and murder of President Allende (11 September 1973), followed by 16 years 
of offensive rule of General Pinochet. Germany was torn after WWII into East and West Germany. For almost 45 
years East Germany was a tyranny. 

In both countries, the crisis was about to end in late 1980. In Germany, the Wall came down on November 9th, 1989. 
In Chile, Democracy was reinstated (March 11, 1990). In both countries, however, the public found itself internally 
torn. 

In Chile, members of the public were seeking information, recognition and justice after Pinochet armed 'thugs' in 
uniform and in plain clothes kidnaped members of their family who later disappeared. In Germany, the public was 
fighting the dominating, aggressive, overall controlling Stasi police officers still in the community.

Reconciliation efforts were different. In Chile, police and armed forces were strictly ordered to keep Pinochet time 
‘military’ information secret, and share it with no body. The idea was to close past era and start a new, healthy 
period Nationwide. Families who lost their loved ones were compensated by medical and other public amenities 
provided to them freely. 

In Germany, reconciliation efforts were different. Secret, personal Stasi files were formally opened to the public. 
The state was obliged to make the past ‘transparent'. Everyone who had a personal Stasi file was invited to read 
her/his file and see what the Stasi knew about her/him and guess who the informers were. People who suffered 
physically or mentally under the DDR, could apply for treatment, public relief, and compensation.

The presentation will show the different ways in which following the end of the conflict, Chile and Germany tried 
to reconcile, heal past wounds in the community, and help people, if only possible, forgive each other after all they 
suffered.

Conceptually, the presentation will highlight Transitional Justice terms and ideas and share Restorative Justice 
examples.


